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Vir tual Technician: 
Predictiv e, Preventiv e, Productiv e 

The truc king industry• s “r st real-time remote diagnostic 

system will be standard equipment on 20 11 model year 

Western Star truc ks with Detroit Diesel engines equipped  

with Blue Tec® emissions tec hnology .

Virtual Technician, an exclusi ve and proprietary program  

from Daimler Trucks Nor th America, is predicti ve, preventi ve 

and producti ve. It of fers all of these advantages:

�����t��*NQSPWFE�EJBHOPTUJDT�GPS�SFEVDFE�EPXOUJNF

�����t��*OTUBOU�WFIJDMF�TUBUVT�DPNNVOJDBUJPO�UP�nFFUT�BOE�PXOFST

�����t�3 FQBJS�GBDJMJUZ�DIPJDF�BOE�TDIFEVMJOH

�����t� "EWBODF�OPUJDF�UP�GBDJMJUBUF�QBSUT�BOE�TFSWJDF�QMBOOJOH

�����t� &MJNJOBUJPO�PG�VOOFDFTTBSZ�SFQBJS�SFGFSSBMT

With the advanced capabilities of Virtual Technician,  

Detroit Diesel diagnostic teams in our Customer Suppor t 

Center can solve problems as they occur„ and sometimes 

even before . Here•s how it works: 

�����t��3FNPUF�UFMFNFUSJD�WFIJDMF�USBDLJOH�TZTUFNT�GPSNVMBUF�

insights based on engine diagnostic codes from sensor s 

and components 

�����t�� �5IF�JOGPSNBUJPO�HFOFSBUFE�JT�USBOTNJUUFE�GSPN�UIF�

vehicle directly to the Detroit Diesel factory exper ts 

�����t� �"�TFSJFT�PG�SFQPSUT�BOE�SFDPNNFOEBUJPOT�JT�QSPWJEFE�

by the Detroit Diesel Customer Suppor t Center

For more information about Virtual Technician, see our   

Truck Sales Team or visit westernstar trucks.com.

ABP/N74B-10801

Convex Mirrors
€ 8.5"
€ Stainless steel
€ Center mount ball stud

$9EACH $950
ABP/N54A-SFA155CE

Electrical Cable Assemblies
€ ABS,coiled
€ 15 foot,4/12,2/10 & 1/8 gauge
€ Metal plugs

$54EACH $5428

Count on us whenev er you need an y 
of the f ollo wing:

QUALITY SUPPORT�f r om

We understand that your trucks only make you money when the
engines are running and the wheels are turning. That’s why our
team of knowledgeable experts provides the widest range of
parts, accessories, maintenance and services to keep your
productivity high and your stress low.

• Oil & Lube Services
• Hy-Rail Inspections
• All Makes Repair
• Trailer Parking
• Driver’s Lounge

• Glass Repair
• Financing
• Hotel Shuttle
• Welding Services
• APU Installations

Use heaters or chemical additives in the FUEL tank to combat wax coagulation, 1.
prevent icing and maintain engine performance.

Keep the rubber on the road by rotating, in” ating or replacing TIRES.2.

Check COOLANT regularly to ensure you•re protected down to -30° F / -34° C.3.

Examine AIR and ELECTRICAL systems to make sure brakes, wipers, defroster, heater 4.
and exhaust systems are operational. Replace leaky, creaky belts and hoses.

Prepare for EMERGENCY situations by carrying a blanket, ice scraper, sand or clay 5.
compound for traction, extra “ lters and a “ lter wrench.

GIVE YOUR TRUCK A BREAK, 
NOT A BREAKDOWN. 

CHECK OUT THESE 5 TIPS.

STOP BY OUR SHOP FOR 
MORE INFORMATION 

ON WINTERIZING 
YOUR VEHICLE.

ABP/N35-50EST

5" EasySeal Flat Band Clamps
€ Stainless steel,bright finish
€ Fast,easy & accurate

installation

$5 EACH
$596
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TSI Western Star

See inside for more offers Get a Free Western Star Cap by visiting

43DZ.SeriousSavingsNow.com

TSI Western Star



® ®

Special Factory -To-Dealer incenti ves allow us to pass on tremendous savings. P rices good through October 31, 20 10, while supplies last. P rices do not include sales tax, if applicable. Speci�  cations are subject to c hange without notice. 
Parts photos are for illustration purposes only; actual products may vary . Dealer reserves the right to substitute alternate brands. Any listed installed pricing is based on standard repair times; dealer reserves the right to c harge for additional repair s.

You expect unrelenting reliabili ty, hard-nosed 
performance and rugg ed ef� ciency from your trucks. 
And you deserve nothing less from your Western Star 
Dealer. That’s why we’re working harder than ever with 
our valued suppl ier partners to give you the innovative 
produ cts, sound  advice and professional maintenance 
and repair services to get the job don e. 

43DZ AH WS

FG/86682M

Economy 5 " Vertical Muf flers
€ 5" inlet/5" outlet
€ 10" x 51" body dimension

$55 EACH
$55 99

ML/52-600

Bus Boy ’ Mirr or Heads
€ Quadraspherical lens resists glare

by way of its unique geometric shape
€ Heated

$53 EACH
$53 27

Parts Manag er
Stop Here 
For Your Br aking Needs
Relined brake shoes are a quality, cost-effective option to new. But, when buying relined, 
it•s important to buy from a source you can trust and that knows the industry guidelines. 
We•re proud to carry a full line of new and Meritor® Remanufactured Brake Shoes. The 
ArvinMeritor’  remanufacturing process restores brake shoes following the same high 
quality standards as original Meritor production brake shoes … to speci“ ed tolerances to 
provide the safety and performance your vehicles need. 

Come see us for this ArvinMeritor special offer! 

161/2" x 7" Relined Q Plus ’

Brake Shoe Kits
s�)NCLUDE�HARDWARE
s�-! 21�� LINING
s�������� LB��RATING

TDA/XK2124707QPMB

Ov er  t h e
Coun t er ADVICE PROFESSIONAL

SERVIC E

EXCEPTIONAL

SAVIN GS

WINTERIZE YOUR TRUCK 

  

 

• Check air drier heater & purge cycle,
brake stroke, coolant protection levels,
heater/defrost operation, blower speeds
and duct air flow, block heater
operation, and alternator

• Drain air tanks and fill fluid and test
washer operation

• Pressure test cooling system & rad cap
• Inspect ALL hoses, belts & radiator, and

lights and wiring
• Test and clean batteries, clean cable

connections
• Perform volt drop testing +/-

$179.99
Labor Only

$44 EXCHANGE

Brake Drums
s�16-1/2" x 7"
s�#AST��MACHINED
TO
BALANCE�

TDA/85-123207-002

$44 25

$83 EACH
$83 95

PEX/01010

Slik-Pak ® 5th Wheel Gr ease
€ Convenient premeasured 

single packets eliminate waste
€ 2 oz.

99 EACH99 ¢

PROFESSI ON A L

SERVICE

EXC EPTI ON A L

SAVI NGS

QUICK LUBE 
  

 

 

 

• Replace up to 44 quarts of engine oil
• Replace fuel filter (up to 2)
• Replace oil filter (up to 2)
• Lube chassis
• Check fluid levels

$249.99
Parts & Labor
ISX & DD15 Subject to
Additional Charge

TDA/R950014

Purge V alve Kits

Service kit for System Saver 1200
and 1800 with single cartridge

$46 EACH
$46 37

Highback Standard Plus Series Seats
s�0OWER�AIR�LUMBAR
s�7" FORE��� AFT�SLIDE
s�6 -��� DEGREE�RECLINE
s��4WO
TONE�GRAY�HIGH�PERFORMANCE�FABRIC

NTS/50061-31

$441 EACH
$441 49

TDA/R950011

Air Dryer Cartridges
€ With premium desiccant
€ For System Saver 1200 models

& Bendix ADSP

$55 EACH
$55 74

GUN/AS1140

Automatic Slack Adjusters
€ 5.5" arm length
€ 28 spline
€ 1.5" diameter

$67 EACH
$67 83

ABP/N74B-20311

West Coast Mirr ors
€ 7" x 16", heated
€ Stainless steel construction
€ Replaceable glass & heater element

$23 EACH
$23 21

TDA/XKEG4515Q

161‡2" Relined Q Brake Shoe Kits
€ Hardware included
€ 4515G lining
€ 20,000 lb. rating

$35 EACH
$35 99

GE/H4656

Halogen Headlamps
€ For four lamp systems
€ Low beam bulb

$5 EACH
$548

ACX/40100

ABS Front Hub Cover Kits
€ Feature Infinity® chrome plate finish
€ With removable cap
€ Include 10 33mm threaded

lug nut covers with flange

$29 EACH
$29 99

John Corey
John


